
THE CUSTOMER

Banking Circle is a next 
generation bank, powered by the 
latest technology. They enable 
global banking services with 
modern banking rails and an 
award-winning API. 

Banking Circle’s solutions power 
payments propositions for over 
490 financial institutions, 
marketplaces and banks. In 2024, 
their payment volumes exceeded 
700 billion Euros. This equated to 
over 10% of Europe’s B2C e-
commerce flows. 

Their mission is to increase 
efficiency and reduce costs
around cross-border transactions.

Banking Circle, a next generation Payments 
Bank, chooses Keepabl’s Privacy Management 

tool for scalable automation

The Customer
Banking Circle

The Challenge
Looking for scalable privacy 

automation to support 
international growth

The Solution
Keepabl’s SaaS Solution

The Results
o Fully customisable intake 

forms for Breaches and 
Rights

o Email alerts and workflow 
automation

o Instant Privacy KPIs and 
reports

o Multi-jurisdictional 
support

o Fantastic support every 
step of the way 

‘We needed a Privacy 
Management tool that 
allowed us to adhere to the 
highest privacy standards 
whilst also supporting our 
company’s rapid 
international growth. 
Keepabl’s automation and 
reporting does just that.

Onboarding was extremely 
straightforward with great 
support from a partner that 
really knows the subject area, 
meaning we could see 
instant results. 

As we’ve grown, the solution 
has grown with us. Keepabl 
constantly adds valued new 
features and benefits. 

It’s clear Keepabl value their 
customers’ feedback, and it’s 
been good to see our 
comments and requests 
taken onboard.’

Kenny Walker
Global Information Security Officer & DPO

Banking Circle

THE PRIVACY CHALLENGE

With rapid international growth, Banking Circle not only needed 
something to help manage their growing Privacy Governance 
requirements, but also to automate those practices to gain 
efficiencies in operations and reporting. 

As Kenneth Walker, Banking Circle’s Global Information Security 
Officer & Data Protection Officer, notes: ‘Our rapid growth made 
managing data privacy across a growing global group, harder 
without the right software solution. We needed a solution we 
could onboard quickly that would deliver automation, visibility 
and scalability to handle our complexity and growth.’ 
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THE SOLUTION

Keepabl automates Privacy 
practices so our customers can 
spend more time focusing on 
the real job to be done. 

Unlimited Forms to intake 
Rights and Breaches, easy 
upload functions, default 
workflows with email alerts, 
and our instant KPIs and 
reporting all empower our 
users to set-up and manage 
their compliance framework 
quickly and easily.  THE RESULTS

Banking Circle started by 
benchmarking its program 
against the frameworks in 
Keepabl.

Kenneth states: ‘Benchmarking 
our privacy program was very 
easy to do – and very valuable. 
We now manage and report on 
this using Keepabl.’

Banking Circle very much 
appreciates Keepabl’s focus on 
the job to be done and our 
customers’ needs.

’Keepabl has always listened to 
our feedback, constantly 
moving the solution forward 
with excellent new features 
that help us to manage Privacy 
better across our global group.’

Still struggling with 
spreadsheets?

Contact us to see how easy we 
make getting – and staying –
Privacy compliant.

Our holistic approach means
you’re up and running quickly,
and see results fast.

hello@keepabl.com

Contact us for a demo!

Screenshots are examples only,
not from a customer instance
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Banking Circle, a next generation Payments 
Bank, chooses Keepabl’s Privacy Management 

tool for scalable automation

https://keepabl.com/book-a-demo/?mtm_campaign=d_c_case_study&mtm_source=st_giles_case_study&mtm_medium=site
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