Fast growing health-tech company meets
highest data privacy standards and
maintains patients’ trust with Keepabl

The Customer

Syndi Ltd, London

CLIENT PROFILE

‘With Keepabl we were
instantly able to implement
our GDPR framework.
Keepabl’s SaaS solution
provides us with a go to
place to manage what
personal data is flowing
through the company, and
ensure that it’s being
appropriately managed and
protected.
Now, when investors ask,
we’re able to quickly
provide them with
automatically generated
reports such as the Article
30 records, saving us
precious time during critical
moments of fundraising.
And on an ongoing basis,
reviewing the Keepabl KPIs
and reports means, at
Syndi, we feel confident
that we are maintaining the
highest safety standards
when it comes to data
privacy management.’
Jorge Alexander
Co-Founder & CTO
Syndi Ltd

Syndi is a fast growing healthtech company, based in
London, and funded by the
renowned Entrepreneur First
accelerator programme.

The Challenge
Meet the highest Privacy
standards to maintain patients’
trust while tripling in size

Syndi works with patients’
health data, performing clinical
trials to prove the efficacy of
medical products, and are
moving to integrate directly
into NHS services.
Syndi takes a Privacy by Design
and by Default approach, to
ensure they respect the trust of
patients through correct
handling, communication and
due diligence of personal data.

The Solution

Keepabl’s SaaS Solution
& Privacy Policy Pack

The Results
•
•

•

Instant GDPR framework
with SaaS collaboration
Easily demonstrate
company-wide Privacy
Governance to investors and
partners in seconds
Further strengthen their
Privacy-first culture

THE CHALLENGE
Syndi has to maintain growth metrics required to raise funding
from venture capitalists, whilst at the same time meeting the
highest data privacy standards, in order to maintain patients’ trust.
Syndi’s data requirements are further constrained by the
healthcare sector, and the NHS Digital Technology Assessment
criteria.
With new features being developed week by week, and the
company tripling in size over the course of a few months, keeping
up with all the personal data and access to it was a real challenge
Co-Founder & CTO Jorge Alexander needed a way to manage and
maintain compliance efficiently without sacrificing Syndi’s
commitment to best-practice data protection.
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THE SOLUTION
Intuitive GDPR Framework
With Keepabl, Syndi were
instantly able to curate a base
set of privacy policies, covering
their needs and giving them a
racing start.
‘Once we had our base policy
pack in place,’ says Jorge,
‘Keepabl’s data activity
management platform
provided us with a go to place
to manage what personal data
was flowing through the
company, and ensure that it
was being managed correctly.’

Still struggling
with
spreadsheets?
Contact us to see how easy
we make getting – and
staying – compliant with
GDPR.
Our holistic approach means
you’re up and running quickly,
and see results quickly.
hello@keepabl.com

Screenshots are examples only,
not from a customer instance

Syndi also made use of
Keepabl’s helpful templates to
address risk to data subjects
and create proof of Privacy by
Design.
As Jorge notes: ‘For example,
the Data Privacy Impact
Assessment (DPIA) templates
allowed us to quickly and
efficiently understand the
data privacy risks associated
with our clinical trials,
allowing us to assure
customers that their data was
being dealt with correctly.’

THE RESULTS
Jorge continues, ‘Syndi was
able to collaborate with
universities and NHS trusts to
implement a solution for
them at break-neck speed,
confident that users’ data was
being handled correctly from
the start.’
‘Furthermore, whilst raising
investment Syndi is able to
share the detailed companywide privacy processes in a
matter of seconds.’
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