Accent Housing selects Keepabl to automate and
interlink all their governance activities in a usable,
comprehensive solution with easy collaboration
for the wider business
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‘Onboarding with Keepabl
was so smooth. The team
helped transpose and
migrate all our old
spreadsheets into the app - a
very useful exercise to ensure
we had quality data.

Keepabl not only welcome
our feedback, but act on it.
They're constantly adding
fantastic new features and
enhancements.

Moving from a self-built set of
spreadsheets and documents
was daunting, but Keepabl
made it painless. We're now
using the full suite and have
rolled it out to the business.
We absolutely love it!"

Samm Ellis
Data Protection & Compliance Lead
Accent Housing
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THE CUSTOMER

Accent is a major national
housing association providing
affordable, safe, and sustainable
homes for people on lower
income and families in need.

Established in 1966, and
originally known as Bradford &
North Housing Association,
Accent now serves more than
40,000 customers while
owning and managing 21,000
homes across England.

Accent’'s main services are
affordable rent for tenants, low-
cost homeownership to help
people step onto the property
ladder, independent living for
over 55s and community
support schemes.

The Customer
Accent Housing

The Challenge
Moving from Spreadsheets
with a focus on broad Privacy
coverage that will drive internal
engagement

The Solution
Keepabl's SaaS Solution

The Results

Fast, simple migration from
Spreadsheets
Excellent account
management and support,
with feedback welcomed

O A full suite of Privacy tools
that are super easy to use
and rollout to the wider
business.

THE PRIVACY CHALLENGE

Accent process large amounts of personal and often sensitive data.
Their comprehensive, internal, governance methods (relying heavily
on spreadsheets) had served a valuable purpose, but they were
proving restrictive as the business scaled. Accent needed a
comprehensive Privacy solution that boasted easy usability to drive
actual usage, and automation to roll out to the entire organisation.

As Samm Ellis, Accent’s Data Protection & Compliance Lead, states:
“As most professionals in the field will appreciate, it's crucial to make
sure that an organisation’s Privacy processes are easy to find,
understand and follow. We were looking for the holy grail of a
comprehensive offering that was easy to migrate to, easy to use,
delivered automation and efficiencies and kept staff engaged.”
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Accent THE SOLUTION

Keepabl's global Privacy tool is
an out-the-box, all-in-one
solution that caters to all your
Privacy needs, from an intuitive
RoPA, to creating your own
Assessments, intaking Breaches
and Rights, or managing your
Third Parties and Transfers.

And with Comments, Tasks, and Screenshots are examples only,
real-time Who's In you can not from a customer instance
easily collaborate with remote

colleagues to get the job done.

THE RESULTS

Accent is making use of the full
suite of Keepabl's solutions,
especially Assessments, which they
specifically wanted to focus on.

Samm confirms: ‘Keepabl provide

Would you like to some excellent out-of-the-box
. . e : - Assessments templates, which
rise above Privacy . we've taken full advantage of.
et Keepabl also offer unlimited Users
StreSS? with fully tailored permissions,
- which has allowed us to roll out for
Contact us to see how easy we : the wider business for
make getting — and staying — collaboration.’
compliant with Privacy rules
worldwide. Accent purchased Keepabl

through a hassle-free procurement
framework: '‘Because we're public
sector, we needed to obtain
Keepabl through a procurement
framework. Signing up to Keepabl
. through Trustmarque Ultima was
hello@keepabl.com " clear, simple, and fast.’

Contact us for a demo!

Our holistic approach means

you're up and running quickly
and see results fast.
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